Workshop 2. Organising the integration of services

1. Who were we?

The participants in the Workshop on Organising the integration of services comprised the following:

Jurand Czerminski, (Poland); Nanna Hakala (Finland);  Dusan Hanzurej (Slovenia); Paivikki Karhula (Finland);  Gabriele Lunati (Italy); Iryna Levchenko (Ukraine); Michaela Mikuskova (Czech Republic); Ramon Ros ( Catalunya, Spain); Lucy Tedd (Wales, UK);  Ausra Vaskaeviciene (Lithuania).

Between us a number of different types of library and organisations were represented: university libraries (University of Gdansk, Czech Technical University, Kharkiv National University); national libraries( of Finland and Lithuania); parliamentary library (Finland);  providers/consortia ( IZUM, Institute of Information Science (Maribor) and Consorci des Universitaries Catalunya); consultant (IFNET) and educator ( Department of Information and Library Studies, University of Wales Aberystwyth). The software used for managing the systems in the participants libraries included Aleph, COBISS, LIBER , VTLS and locally-produced software.

2. What did we do?

The format of the ELAG Meeting allows a good amount of time for workshop discussions – in total almost 6.5 hours. The chair therefore has to have a clear idea as to how this time should be appropriately structured in order to meet the needs of those attending. During the first session each participant was asked why they had chosen this workshop and what they hoped would be discussed. A PC with display facilities had been provided for this workshop and during the first few sessions each participant was given an opportunity to demonstrate their library service from a user’s viewpoint and from these demonstrations issues relating to the organisation of integration of services were discussed. 

3. Integration of different types of material


Participants found that they needed to provide access to a range of different types of electronic information sources including local OPACs, physical union catalogues, virtual union catalogues, electronic journals, theses and dissertations, digitised materials, music on CD-ROM and DVDs, e-books, web-based resources, content via full-text services such as EBSCONET (used in Czech Republic, Lithuania, Slovenia and the Ukraine), and other specialist databases ( e.g. information on researchers in Slovenia). The approaches taken by the various libraries represented varied… and there was no agreement as to which approach was best. 

4. Accessibility issues


We spent some time talking about the need to provide access to electronic information services for ALL users irrespective of ethnic origins (for instance Africans in Milano) or physical disabilities. An example was shown of how the University of Gdansk is using a speech synthesizer to enable visually impaired users to search the OPAC. In the UK the Technology for Disabilities Information Service (http://www.techdis.ac.uk)  aims to  enhance “access for those with learning difficulties and/or disabilities, to learning and teaching, research and administration across higher and further education through the use of information and communication technologies.”

5. Organisation of different services for different users


Several workshop  participants found that they needed to provide different levels of services for different user groups. The decision as to whether or not to charge for service ( e.g. for providing access to the Internet, for interlibrary loans etc.) for different users was a challenge for some. For others the decision as to how the information made available on the public Internet service varied from the information available on the inhouse intranet service was a challenge. The need to provide the ability to “personalise” the interface to electronic information sources and to provide access to personally relevant sources was necessary.

6. Some other issues


A number of other issues related to the organisation of information services were discussed. These included:

· the need to promote the services of the library/information unit and to provide details of the electronic information sources which could be accessed by users;

· the need for information literacy amongst users and the resulting education/training role for library/information staff;

· the need for library staff to be competent at using electronic information services and to receive relevant training for this;

· the need for a common interface for accessing various electronic resources.
7. Conclusion

After a very enjoyable and interesting time spent discussing these issues we decided (not very surprisingly) that “users’ needs are most important when organising the integration of services.”
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