Progress report from the Norwegian Library Bureau (Biblioteksentralen AL), May 2001.

The company is owned by the municipalities of Norway, and our main objective is to provide bibliographical services, books and other media, equipment, and the library system ALEPH mainly to public and school libraries.

Production and distribution of bibliographical services

Our Bibliographic department produces 8 – 9 000 catalog records per year, mostly records relevant for public and school libraries. These records are distributed to almost all public libraries in Norway and large amount of school libraries. The distribution is now mostly done via the Internet, either by e-mail or by downloading. But some of the smallest libraries want floppy disks or even some uses our catalog cards distributed with the books they buy from us.

The Bibliographic department also produces special bibliographies in printed form for our customers. We are soon going to produce them in digital form as well.

Library automation and other IT services 
In 1997, The Norwegian Library Bureau’s IT department (BITS) started as reseller of ALEPH 500 library system. We cooperate with the Danish company ICL Invia on translating and adjusting the system to Scandinavian library standards. 50 – 60 public and school libraries in Norway now use ALEPH. 

Three major Norwegian public libraries – they are county libraries as well - have their own ALEPH installation. While our other ALEPH customers use one of our net servers, which is located at our Oslo office. The ALEPH system is client/server based and communication between the Windows client programme at the library and the UNIX / Oracle based ALEPH server is over a TCP/IP internet connection. Several factors are making this solution increasingly attractive:

· The scarcity of IT workers 

· Increased stability and bandwidth of Internet

· Increased demands for co-operation between small libraries, e.g. sharing of catalogues and resources

There has been a great interest within the ALEPH community for our data central solution known as “The Norwegian Model”, and the ExLibris’  (ALEPH’s producer) USA office are now marketing a more real ASP solution. BITS configures and maintains the system and provide hotline support and hold courses for our customers.

BS Online is the Norwegian Library Bureau's e-market system for books and other articles to the libraries.

Future developments

As The Norwegian Library Bureau distributes both a library system with advanced network and consortium facilities, as well as we distributes bibliographic data for both ALEPH and other local systems, we are now trying to find solutions where the local libraries can use our central database more efficiently, and maybe use it as a sort of union catalogue for the participants, as well as integrate these two with our e-market system.

